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Alberta Professional Services 

3107 South Elm-Eugene St.  

Greensboro, NC 27406 

336-373-3960 

 

Welcome to Alberta Professional 
Services: Autumn House Group Home. 
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This handbook is designed to provide 
you with valuable information about 
your services and activities while 
attending our program. 
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Welcome to Alberta Care: Autumn 
House Group Home. This handbook is 
designed to provide you with valuable 
information about your services and 
activities while attending our program. 
 

1.  Introduction to Alberta Professional Services 
a. Official Agency Title: Alberta Professional Services, Inc. 
b. Greensboro Address and Contact Information: 

 
Mailing Address: 
Alberta Professional Services  
P.O. Box 14884 
Greensboro NC 27415 
 
 
Physical Address: 
Alberta Professional Services  
3107 S. Elm-Eugene Street  
Greensboro, NC 
336-373-3960 office 336-273-6522fax 
  
www.albertakids.com 

c. Autumn House Address and Contact Information  
Mailing Address and Physical Address: 
 
3902 Derbyshire Dr.  
Greensboro NC 27410 
336-288-7360 office and fax 
 

d. Agency Mission Statement:  

The mission of Alberta Professional Services is to improve the 
independence & quality of life of all persons we serve by: 

• Assuring their health & safety  
• Considering their preferences, cultural backgrounds, & other personal 

traits 
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• Facilitating access to effective services designed to address their 
individual needs  

• Providing mental health & habilitation services based on best professional 
practices 

• Serving them in the least restrictive appropriate setting 
• Maximizing their opportunity for integration into their home community 
• Valuing them & their opinions, including their satisfaction with the 

services we provide 
• Advocating for their inherent right to live with dignity and respect in the 

least restrictive setting appropriate for their needs and as independently 
as their psychological and development resources allows. 

 

2 Welcome and Introduction to the Program 

a. Type of Service: Autumn House is a supportive living 
group home for four adults living with developmental 
disabilities. Funding for the services is obtained through 
CAP funding. 

b. Hours of Operation: Twenty-four /seven days a week. 
c.  Number of Residents: 4 
d.  Level of Supervision: Two Habilitation Counselors are 

on duty for the four clients during M-F, when medical 
appointments and therapeutic programming is most likely. 
Cell phone support by the Program Director is available 
twenty-for hours/seven days per week. One awake 
Habilitation Counselor is on duty at night.  

e. Program Goals: The first goal is to determine and 
maintain the least restrictive placement for residents. The 
second goal is to maintain community integration through 
program activities, naturally occurring supports and 
family involvement when possible. This goal is 
quantifiable by completing activity sheets and tracking 
community involvement.  

f.  Program Model and Philosophy: 
1.  Meaning, Purpose, and Hopefulness 

a. We encourage those in care to experience 
hopefulness, a sense of purpose for their lives, 
validation and respect for themselves, their culture, 
history, and traditions.  
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2.  Skills and Knowledge 
a. We encourage residents to develop, practice and use 
skills for daily living, adaptive behaviors, or 
independent living. In addition, we believe that learning 
is an important process for all. We will encourage the 
development of skills and knowledge through building 
on strengths whenever possible. We will celebrate 
successes by highlighting accomplishments and 
“catching residents doing right.” Mistakes will be 
viewed as “teachable moments.” 
 

3.  Security, Industry, and Personal Enjoyment 
a. We encourage residents to feel safe and secure, and 
we understand that without this security residents will 
not be able to develop other life skills. We believe that 
all people need to feel industrious – that their time is 
used wisely, and that all need to develop skills for 
managing their time and finding personal enjoyment and 
joy!  
b. We will encourage security through maintenance of a 
safe environment as free as possible from harm, and 
with a predictable schedule that is appropriate to the 
developmental level and needs of residents. We 
understand that recreational events are important in 
their own right, and that we will need to help residents 
learn skills to plan and enjoy unstructured time.  
c. We encourage the development and maintenance of 
caring relationships with family, adults and peers. 
Mutually satisfying relationships are required for 
happiness and successful maintenance of inter-
dependent relationships. We encourage residents to 
develop respect for their own feelings and the feelings 
of others in the context of relationships.  
d. Staff will encourage the development of appropriate 
caring relationships with residents through role 
modeling of appropriate skills and behaviors. Staff will 
serve as a “bridge” to assist the resident in development 
and maintenance of family relationships and surrogate 
family relationships. Skills necessary to develop and 
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maintain relationships will be taught and feedback 
about relationship behaviors will be provided. It is 
through interactions that staff and other will model 
respect for feelings, and that residents will learn 
about the impact of their behavior on others. In the 
context of relationships, we help residents identify 
feelings and understand the effect of feelings on 
behavior.  
 

4.  Community- Centered Living 
a. We encourage residents to learn skills for living in 
the community of their residence, in order to remain in 
the most “normal,” family-like setting possible.  
b. Community-centered living is encouraged through 
activities in the community, encouraging “normal” 
interactions with individuals in the community of 
residence, and developing resident skills necessary for 
success in the community. Often the special needs of 
residents prohibit them from remaining in their 
community of origin. Even then, residents can learn 
adaptive skills to be a successful member of their 
community of residence.   
 

2.  Services Provided  
a. Room and Board:  

1. Each client will be afforded their own individual 
bedroom with a bed, a closable door for security and 
privacy as stated in Autumn House rules. Each client 
will have a personalized setting that accommodates 
their specific needs, preferences and personality. 
They are allowed to decorate their rooms to reflect 
their individuality, as long as it is in accordance with 
any program safety requirements. 

2. Clients will be encouraged to knock and ask 
permission to enter another client’s bedroom. 

 
b. Cleanliness: 
1. Clients will be encouraged to keep personal area tidy 

and receive staff assistance to do so by taking out 
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garbage, keeping up with laundry, not allowing meals in 
the bedroom, etc.  

2. Clients will be encouraged to shower every day, with 
staff assistance as needed, unless otherwise stated by a 
physician.   

c. Transportation: Staff provides all necessary 
transportation to include doctors, clinics, and other 
community activities deemed to be individually 
appropriate for the resident, as well as transportation 
to day programs, volunteer opportunities, and 
recreational activities.   

d. Recreation: Group home staff encourages group 
activities on weekends and some weekdays as appropriate 
to person centered care to promote integration into the 
local community.  

e. A therapeutic approach using behavior 
management: Autumn House stresses positive 
reinforcement for any steps toward independence and 
living in the community.  Staff verbally praises 
completion of daily chores, ADLS, and any movement 
toward independence. It is group home policy that 
staff never uses any restrictive interventions, 
corporal punishments, or aversive methods.  

4. Program Policy and Procedures 

 a. Equipment and property: As part of their room and 
board, residents use all group home furniture, equipment, 
and public space to engage in ADL’s, recreation, relaxation, 
activities. Any property damage, beyond normal wear and 
tear, is reimbursed by the client that did the damage, 
according to the stipulations of the house rules, signed 
upon admission. 

            b. Family Visits: The program encourages family visits by 
having an open door policy in which any family member or 
friend may arrive unannounced from 9 a.m. to 9 p.m. A quiet 
area is available for family visits in the front living room. 
Therapeutic leave with family members is encouraged.  

 c. Jobs: Group home staff encourages residents to 
participate in vocational training or volunteering.  
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 d. Medications: All prescribed and over-the-counter 
medications are double-locked in the staff office. Staff is 
trained to properly administer medications. Staff 
maintains the supply of medications and the medication 
administration record.  

 e. Money: Residents are encouraged to learn money 
management. Residents currently receive a government 
spending check of $66/month, paid by check by the eighth of 
the month. The residents and their guardians decide how 

this check is best spent. Staff assists with transportation 
to the bank and the stores.  

 f. Pets: No unauthorized animals allowed to Autumn 
House unless previously approved by supervisor. Our own 
therapy dog must meet state regulations by keeping 
immunizations up-to-date. Animals are not allowed where 
food is prepared. 

 g. Smoking Policy:  Autumn House has a no smoking 
policy however smoking is allowed on the front porch and 
the back deck.  

 
5. Daily Schedule: 
 a. See attached “Autumn House Group Home Daily 

Schedule” 
 
6. Client Grievance Procedure and DRNC:  See attached 

Procedure.  
 a. Besides the attached Grievance Procedure, the phone 

number for Disability Rights North Carolina for Persons 
with Disabilities is posted on the resident wall outside the 
staff room office. Any resident may call (1-877-235-4210) 
the DRNC if you believe your rights have been violated. 

7. Search and Seizure Policy and Procedure: See 
attachments.  

 


